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Pillsbury Winthrop Shaw Pittman LLP 
1200 Seventeenth Street, NW | Washington, DC  20036 |  tel 202.663.8000  |  fax 202.663.8007 

  

November 3, 2017 

VIA ECFS 

Marlene H. Dortch, Esq. 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554  
 

Re: CG Docket No. 17-59 - In the Matter of Advanced Methods to Target 
and Eliminate Unlawful Robocalls  
 

Dear Ms. Dortch: 
 

On November 2, 2017, Alex Quilici, CEO of YouMail, Inc. and the undersigned 
met separately with: 

 
1) Amy Bender, legal advisor to Commissioner Michael O’Rielly.  
2) Zenji Nakazawa, legal advisor to Chairman Ajit Pai.    
3) Eric Burger, Chief Technology Officer. 
4) Travis Litman, legal advisor to Commissioner Jessica Rosenworcel.   

 
During these meetings YouMail discussed how its intelligent enhanced services 

apps and platform are used to stop unwanted robocalls.  The company estimated that 
its patented technology has stopped more than one billion robocalls.  YouMail uses 
various databases, customer feedback and smart algorithms to classify calls as high, 
medium and low risk; with customers always having the option to white list wanted 
callers.  The YouMail service works with wireless carriers and VoIP providers that 
expose conditional call forwarding.   

 
YouMail’s Robocall Index is used by the FCC and others to determine robocall 

quantities nationally and locally.  For example, YouMail estimated that 2.5 billion 
robocalls (including 15.9 million calls in area code 202 alone) were placed nationwide in 
June 2017.  The company offered to work with the Commission on resolving robocall 
complaints.  
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YouMail and the meeting attendees briefly discussed the above-referenced 
dockets.  The attached presentation was provided to meeting participants.   

 
Please direct any questions regarding this matter to the undersigned. 

 
Respectfully submitted,  

By:  /s/   
Glenn S. Richards 
Counsel for YouMail, Inc.  

 
Attachment 
 
CC (via email): Amy Bender 
   Zenji Nakazawa 
   Eric Burger 
   Travis Litman 


